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A Review of the Development of University Teaching Support and Services:

——From Global Perspective to Local Exploration
QIN Wei-wei

Abstract ; As the Boyer Report was published, university teaching has gained broad attention from the inter-
national higher education community. And teaching support and services  TSS become a widely used way to im-
prove teaching quality at universities and colleges globally. With key features such as institutionalization, diversi-
fication professionalization and globalization, TSS in higher education institutions has been evolving for half of
century in the western world since the first TSS center was established at University of Michigan in 1962. The first
Teaching Support Center was established in Ocean University China in 2007 which marked the beginning of TSS
practice in China. Given the great historical gap between the TSS in China and that in the western world it needs
to clarify the future directions of TSS development in Chinese higher education institutions both in global perspec-
tive and local practice.

Key words : university teaching; teaching quality teaching support and services teaching development cen-
ter
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